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The Massachusetts Department Of Transportation (MassDOT) has replaced the CHAMP reporting system with
Equitable Business Opportunity Solution (EBO), a new web-based civil rights reporting software system. This
system is capable of handling both civil rights reporting requirements and certified payrolls. The program’s
functions include the administration of Equal Employment Opportunity (EEO) requirements, On-The-Job Training
requirements (OJT), Disadvantage Business Enterprise (DBE) and/or Minority / Women’s Business Enterprise
(M/WBE) subcontracting requirements, and the electronic collection of certified payrolls associated with MassDOT
projects. In addition, this system is used to generate various data required as part of the American Recovery and
Reinvestment Act (ARRA). Contractors are responsible for all coordination with all sub-contractors to ensure timely
and accurate electronic submission of all required data.

Contractor and Sub-Contractor EBO User Certification

All contractors and sub-contractors must use the EBO software system. The software vendor, Internet Government
Solutions (IGS), has developed an online EBO Training Module that is available to contractors and sub-contractors.
This module is a self-tutorial which allows all users in the company to access the training, complete the tutorial, and
become certified as EBO users for a one time fee of $75.00. This is the only cost to contractors and sub-contractors
associated with the EBO software system. The online EBO Training Module can be accessed at
www.ebotraining.com. Click the “Register My Company” button on the login page to begin your training
registration. Questions regarding EBO online training should be directed to Gerry Anguilano, IGS at (440) 238-
1684.

MassDOT will track contractors and sub-contractors who have successfully completed the on-line training module.
All persons performing civil rights program and/or certified payroll functions should be EBO certified.

Vetting of Firms and Designated Firm Individuals

Contractors must authorize a Primary Log-In ID Holder who has completed EBO on-line training to have access to
the EBO system by completing and submitting the “Request For EBO System Log-In/Password Form” located on
the MassDOT website at: https://www.mass.gov/how-to/how-to-get-an-ebo-login

Contractors must also agree to comply with the EBO system user agreement located on the MassDOT website.

All subcontracts entered into on a project must include language that identifies the submission and training
requirements that the sub-contractor must perform. Sub-contractors will be approved by the respective District
Office of MassDOT through the existing approval process. When new sub-contractors, who have not previously
worked for MassDOT, are initially selected by a general contractor, the new sub-contractor must be approved by the
District before taking the EBO on-line training module.

Interim Reporting Requirements

Until MassDOT is satisfied that the EBO system is fully operational and functioning as designed, contractors and
sub-contractors will be required to submit certified payrolls manually. There will be a transition period where dual
reporting, through manual and electronic submission, will be required. MassDOT, however, will notify contractors

and sub-contractors when they may cease manual submission of certified payrolls.
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